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GEARING
UP 
FOR 
THE
REAL
WORLD

Welcome to
the Financial
Sector, leave
your ego at

the door.

Ego: We Don't Need It
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Taking The Bull by Its Horns
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Taking The Bull by Its Horns
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TOO
YOUNG TO
LEAD?

 “I'm no� a g�e�� ma����r; I t�� 
to be a go�� le����." 

“The yo��� s�o��d ne��� be an
af���t�u��t, bu� a p�i���t� in t�e

na���� bu����n� p�o��s�."

“Everyone thinks of changing the world, but no one
thinks of changing himself.” 
― Leo Tolstoy
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  fstep TIPS
FOR YOUNG

LEADERS
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Be Confident

No Excuses

Learn and Explore

Influence and
Convince

Have the Right
Attitude

Communicate

Be Enthusiastic
and Agile

Encourage and
Motivate Others

1+1>2

Building Good
Rapport
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AOC KNOWS NO FEAR
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"WE CAME INTO THIS
PROGRAMME WITH

ALL SORTS OF FEAR,
BUT WE CAME OUT

READY TO FACE THE
CHALLENGES THAT
THE INDUSTRY HAS

TO OFFER.
THEREFORE, WE

DARE TO SAY THAT 
 A.O.C KNOWS NO

FEAR!"
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FUN 

24/7 FINTECH

Bill
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FINTECH

 EMPATHIZE

DEFINE

IDEATE

TEST

PROTOTYPE

5 DESIGN THINKING STEPS: 
HUMANISING DIGITAL BANKING
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BEYOND THE CLASSROOM

Bringing Hope to Others #BersamaAin
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T.A.P.S #CleanPJ

BEYOND THE CLASSROOM
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T.A.P.S #CleanPJ

BEYOND THE CLASSROOM
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WHY 
FSTEP?
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The best thing about 

... is making them!
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The best thing about 

... is making them!
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"A TRANSITION THAT SHAKES YOU TO THE CORE IS A SIGN OF
THE GREATNESS THAT'S ABOUT TO OCCUR."

Knowledge . Teamwork . Openness . Fun . Trust


