ST AN
| AN R ML
ST HOM]

FUI UREPR OOF

MAGAZINE FORr FUTURE BANKERS

3 Future Proofing
Your Skills

Mattarl
4 Does it rga Iy

matter?
Singularit
i ‘

TEP Program
Structure 10

Jom Belajar 7
Hope for Homeless B8
Nature BITS 9

Catalysts of 6
Transformation




CONTENTS

Future Frocfing Your
Skills

Mattaring
Boes it really mattar?

Catalysts of

Transformation

Jorm Belaian

Hope far Homeleas
Malaysia (HEHM)

Mature BITS
Maybank Urban Farm

FSTEF Program Structure

Busingss Simulation Boardgame
Simgularity is Near

Fintech & Digita! Banking
Grest Work Great Career

Deakgn Thinking

Trainers Profile

Spunsuring Financial Institutions
AFFINEAN gty == RANK(ISLAM @ pCE Sl 4 BSN

AR ONF LSNY

EEcimBnane ﬁ Eta:tm 5 HongLeong Bank |CEC@

L’E'Eﬂmﬁ = @Maybank (*) MUFG )00t Eani
T [ ]
PHLCER T g I T o 'H' I;'I.E..B gﬂﬂﬂ 5 I:..EE-EIII'

Note : The above are the spansoring financial institutions from the recent batches

OCT 2019 e Sentdass
Lz Higmo B Mbured o 3y D'l yan Parasmsrtley
Cin-Tol imr Comtenta Wiiter & Contrinnoes
| Puran® Ui Subal All Eltabesh, Johan, Jumed, Nichoks, Yigen, M, Arabing, Gan & Jne
Deplgm & Layout (PETER Hanch | ), Calwin Sveals, lowac Thong (FETEP Baach 17, Lo
Magazine for Mutire bankers i ok



Future Prﬁoﬁng Your Skills!

Al 15 now used in chatbots, facial recognition and [dentifying
susplcious transactions. E-commerce and e-wallets have given rise m
' to companies like Allbaba and Tencent which are competing with
banks. Traditional branch banking is shrinking every year. If the last

50 years is of any indlcation, the next 50 years will seg even more o,,-
disruption te the financlal industry. -
In order to ride the waves of change & navigate through
uncertalnty, the financlal sector crucially needs to equip its

workforce with future-proof skills. it Is either that, or face the
possibility of being gradually phased out of the market. ,n

o O

6 SKILLS TO HELP YOU FUTURE-PROOF YOUR CAREER

AGILE DATA DRIVEN
ENTERPRENEUR DECISION MAKING
THINKING FUTURE-[LNARLED SKILLS

. The ability to use data
The ability to apply analytics to gain business

Innovative, iterative Insights and solve prob-
and collaborative lems.
principles and @ @
methodalogies to

bring business value,

AGILE
ENTREPRENEURIAL ummm
JIVERNAN COMMUNICATION
IN THE DIGITAL The ability to apply
"WORLD infovative, iterative and
" e : collaborative principles
nrzéﬁﬂiwn r‘?[rzr;n:ﬁ and methedologies o
technialosios HUMAN birifig business value.
DIGITAL
HUMARN
AWARENESS CENTERED DESIGN

The ability to-keep up

with new technologies
and understand their
Yallg Lo Glisinesses.

The ability to design
products and services
from an end-user's
perspective

Saurce . The instiute of Banking and Firarce Singapore | Aipiblorg sg
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profits

hl“II[

in 2014, 30,000 respondents from the
UM Global Compadt-Accenture Study
(511 Eu-'i.l.llr'-n'rl.ullt!,' I.hrgrl:,r BEligde That
brands are performing well on core
factors of guality, value for monay and
the provislon of ‘innovative’ products.
Yet they leel brands underperform on
siw of the top ten factors that are
maotivating them to purchase specific
products  and services and  are
important to long-term loyalty and
brand reputation.

&

The factors of percewed
underperformance relate to  baoth
personal and societal well being

sustainable products are simply not
rraking the links cear or are falling to

08 Megronne for Buture Banker

Focuses solely on
increasing sales and

defiver against genuine prior|ties,

Unmet needs relating to people's

expectations of personal
wellbeing:
' Helping me stay healthier
‘Helping me manage my
spending
‘Helping me to be more

enwvironmentally friendly

Unmet needs relating to the role
brands should play in society:

» Creating Jobs

* Benefiting the Economy

* Better for the Envirenment

Focuses on solving real
problems and improving the
quality af life

N,
rlll”

Another research fodnd that
businesses that do 'matering' generats
five times the revenue of those that
don't and 55% of consumers globally
are willing Lo pay extra for products and
sarvices from companies commitied 1o
pasitive soclal & environment [mpace,

“ We need to build brands
with purpose. We nieed to

go from m:u'l.w ting to
consumers’, to ‘mattering

to pe u::]... , ,

feith Weed - CRID Liniiewer

FUTURE PROEIF | 9



Another reseanch found that
businesses that do ‘mattering' generate
five times the revenue of those that
dont AMD 55% of consumers globally
are willing to pay extra for products and
senvices from companies committed to
positive social & environment impact

Clearly, it does matter.

The businesses that are winning are
typécally those who are leweraging a
higher purpose over their core service
of product offering in order to stand
eut from the crowd, Great brands not
anly have heart and soul, they are also
mare than just the product or service
they provide - and they stand up for
what they belleve in,

in the financlal industry, banks such as
Santander, MatWest, Natonwide are
overhauling their marketing strategies,
going from functional to emotional by
showing off thelr quirky history ar their
efforts to make the world a slightly
bettar place. And given the distrus:
within the ndustry attributabde to the
negative headlines from yesteryears
financlal crisis, matterng campalgns
are now Important as ever to rebulld
the favourable impression of a brand.
The four Imperatives for
business include:

Consumers worldwide identify critical challenges for

business to address
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Fampers - Educating Mothers

Proctor and Gamble's Pampers website
I5 much more than JUEL 8 shop window
for bables® napples, It is a portal that
offers  well-researched advice amnd

education for mums-to-be from eary
pregnancy stages right through fo
pre-school, snd even provides support
for familles [hing with the post-natal
depression.

/

Pampers an Educating Mothers during thes

pregnancy stage

Lifebuoy - Did You Wash Your Hands?
Diarrhea still kills 1.1 milllan children
annualty In developing countriss
Lifebwoy beieves this can be averted by
the simple acl of hand washing with
soap. Lifebuoy created heat stamps
capable of |eaving & simple massage on
a fresh rofl, “Did you wash your hands
with Lifebuoy? and served owver 2.5
milltion fresh rot, reaching out to over 5
milllon visitors at the Maha Kumbh
Mela,

Triodos Bank - Banking as a Vehicle
for Change

A sustainable bank that only finances
companies and projects that add
cubtural value and benefit people and
the amaronment. They are ploneers of
green funds, microfinance Investment
fumds & sustainable trade fund. Thelr
clear and transparent reporting on all
their lending actwities |2ad to higher
deposits fram consumers wha are
socially & environmentally consciois,

 d

Triades bank which only finances companies
that benefits people and ernirenment




Something guite unusual about FSTEP
s the amount of emphasls given on
developing an allroundad individual
One element that really sets the
program apart Is the 3-month long
Project Catalyst, This Initlatihe alms to
build guafities that enabla FSTEP
graduates to become not just high
performing executives, but catalysts of
translarmation withim thair
organisations and the  larger
COMIMLnitY.

Cin top af thelr regular [sarning hours,
FSTEF participants work on real-workd
projects In collabaration with selected
NGOs and sccial enterprises. This
forces participants to  think more
stratogically and create key tools that
lasts beyond thelr time in FSTEP

tome of the community and causes

that have benefited from this inftiatve
Ao

HOMELESS PECPLE

GRANG ASLI :
(I GENCHIS COMMLENTT *|"|

B Mlapouine for Fanne Bonkert

Project Catalyst is driven by 2 key philosophies

C Y

s (0

a LEARNING BY DOING

By getting Involved In a real-world
project, FSTEP participants are pa
longer Im a controlled environment like
a classroom or even a simulation, They
are pushed to create real value & solwe

real problems in an  ever-changing
landscape - Just lke in the corporate
waorld.

Participants have to deal with multiple
stakeholders, market acceptance, tight
deadiines, limited budget, authorities &
regulatiens, different team persanali-
tles, unexpected setbacks, uncertaln-
ties and making tough decisions. It's
not an easy journey, but the particl-
pants come out of the experience
Stranger, wiser and much more campe-
tent

“ A k:rt differentiator with
regular CSR programs is
that these projects aim to
create long-term, sustain-
able impact instead of just

one-off events ,,

Loo Hon, Cosfounder af
Spmphony Learning Sofutions

BANKING WITH HEART

The financial services indusiry is deeply
interconnected with a myriad of indus
tries, businesses and peopls - all of
which comes with varying needs
challenges & background, In order bo
make good decisions & serve these
markars well, executives will need to
develop a key ingredient calied empa-
thy.

The Project Catalyst |s designed siich
that participants need to g0 on the
grnurld. El;'l tHesr Raras |:|I1'I::,' Afd e
Various communities to creats some-
thing that truly benefit their community
and calse. We belleve that this experi-
ence will not only broaden the horizons
of the participants but alse Instil In
them a deep sense of resped,
gratitude, compassion and empathy.
This will in tem help them make better
decisions based on right principles that
benefit their organisations as well as
the larger commun|tes,

FUTURE PREMIF | &



Jom Belajar!

Empnwering Dr-;mg Asli thr-crug Education

MISSION

To empower the Crang Asli community
in Kampung Sungai Chedan, Tapah
through education

BACKGROUND

The comamunity of Orang Asll In Mataysia
rely heavily on hurting and fruit picking
in the jungle for sunvval but
deforestation and development has
made i hard for them o continue this
way of lvellhood sustainakbhy

CREATIVE COMMUNICATION
Due to the language barrler, the t2am
used methods such as wideo stonytelling,
inspirational rofe models, games and
drearmn building workshops o connect
diractiy with the audience.

JOM BELAJAR!
This ewent alms to engage the
community and drive home the
importance  of education. It was

attenced by 50 parents and 63 chiddren,
The Drang Asll village head, Tok Batin
Bah Kajang, welcomed all participants
and pralsed the initathve. The event was
alsa covered by The Star news portal

ELITE HOMEWORK AID

Started by Persatuan Komuniti Elite, the
Elite Homework Ald & an aftarschoal
program offering free tuition for the
Crang sl children aged 4-12 years old,
The target was to enroll at least 2 Orang
Axli Into the program, but the team got 4
pupils in, Bringing the tetal class size to
15,

ENHAMNCE THE SUSTAINABILITY
OF THE AFTER SCHOOL

PROGRAM

The attendance of students attending
the after schaol program have sean an
imcreasea in consistency,

l'l-n I“l'l- Mol

T W g,
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W f

“ We are dedicated to ralze

awareness about the

importance of edocation for
the children in the future
among the community of

ili, besides edurating

them on the opportunities

avallable in the city ,’

Cran

Anlce Lim [Fraject Monoper with

Pertuhihan Kamunln Fie)

IF yoid @ Interesied b0 WS more
Akl this project kel Wslt us kerg
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Ho pe for F

MISSION

To create a platferm for homeless
comimunities arpund Klang Valley to
have easy access to clean showers on a
regular basis wia the Lite Shower
{portabla shower)

RAISE FUNDS

The target was RM3 000 to fund the
production of the Lite Shower, The
team raised a whopping RME,652 which
went into upgrading the Lite Shower as
well as  providing the additional
nacessitles and donation to KASEHALL,

STRATEGIC PARTNERSHIP
Rejected 5 times before finding the right
MGE0 to carry on the mission - KASEHALL,
Parmered with MWimroc Barbershop fo
provide free halrouts,

OMN-GROUND SHOWER SESSION
Imitial target was just T shower sasslon
with a minimum af 4 people, The team

IOMELESS
Mala ysia

managed to organise a tomal of 3
shower sessions, benefitting owver &0
homeless people,

SOCIAL MEDLA AWARENESS

The teamn wasmt satisfied with just
providing shower sessions - and so thay
created a social medis campaign to
ralse awareness of this cause and
artracted over £00 likes on last count,

PROVIDE "COMPLETE SERVICE"
Beyond clean showers - the team
provided free halrouts, clethes, towels,
dental kit, body wash, shampeo &
backpacks,

FUTURE PRONDE | &
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Nature BITS........

Digitalisation Nature in Kuala Selangor Nature Park

MISSION

To protect Malaysia's flora & fauna by
creating a knowledge bank on natural

parks and making them easily
accessible.
BACKGROUND

Most of our country's national parks
rely on guides and simple info boards to
provide information. However, not all
guides are fluent in English & the
information given may not consistent.
Over time, the knowledge of Malaysia's
rich flora & fauna may be lost.

KUALA SELANGOR NATURE

PARK

This will be a pilot project to first
identify & compile accurate information
on 15 salient tree species. Information
will be gathered through interviews

A DAY AT MAYBANK
URBAN FARM

with park rangers & consolidating
research from relevant websites and
journals.

COMPREHENSIVE WEBSITE

A website will be created to make the
information easily accessible. We hope
more parks will come onboard in the
future and it can act as an important
database for anybody looking to study
the diverse flora & fauna of Malaysia.

AUDITORY GUIDES

On top of that, we realized that the
park was lacking any form of auditory
guides. Therefore, we decided it would
be an excellent idea to integrate an
audio guide into the website.

QR TAGGING

We will install QR codes in the park that

.....

,© o
(a) ’ %
3

Ty o &

will link to the relevant pages on our
website to provide consistent and
accurate information.

UNITED NATION'S
SUSTAINABLE DEVELOPMENT
GOALS (SDG)

This project ties in with SDG15 - Life on
Land & SDG13 - Climate Action., We
believe that the first step to make an
impactful change is by being aware of
our surroundings and the issues
affecting them. Once we acknowledge
that these issues exist, experiencing it
and learning about it will bring about
empathy which in turn brings about a
desire for change.

If you are interested to know more
) ' about this project, kindly visit us here:

e o Kuala Selangor Nature Park

WWW.MNS.0Tg.my
@ 016-3826297 (Maichal)

Urban farming is a critical component cited by the UN in
their Sustainable Development Goals towards making
urban areas more self sufficient and reducing the level of
damage to the earth caused by conventional agriculture,

It can inspire communities to come together and take
ownership of their local environment, connect back to the
earth and be custodians of our future. In the long run,
urban farming may be able to reduce urban poverty and
the lack of food. It also plays an important role in
enhancing urban food security.

Inline with this year's theme on Sustainability, FSTEP has
scheduled a session to visit the Maybank Urban Farm
located at Maybank Academy, Bangi which exposes the
FSTEP participants to the concept of urban agriculture.

© Magazine for Future Bankers

Maybank has always been supportive of
environmental cause in its CR programmes.
Through the Maybank’s Urban Farming
Corporate Responsibility (CR) initiative, it
encourages all their staff to grow their own
food through wurban  farming  for
self-sustainabifity whilst greening the earth
for our future generation. Aligning with their
humanising mission to be at the heart of the
community, proceeds from the urban
farmings are donated to beneficiaries from
Rumaoh Titian Kasih and Tong Sim Senior
Care Citizen Centre to upkeep their livelihood.




DESIGNthinking

& HUMAN-CENTRED DESIGN

c ‘ Human-Centred Design is an

approach to problem solvin
which involves starting with the

“‘neh & people you're designing for and

o eI

I
Wl mEsE BRENECECITA

EMPATHIZE : Allows you to gain an empathetic understanding of
the problem youre trying to solve, typlcally through user
research. Empathy I8 crucial to a human-centered design
process like design thinking because it allows you to set aside
YOUr oWwn assumptions about the world and gain real insight into
users and their needs,

DEFINE: Accumulate the information you created and gatherad
during the Empathize stage. You analyze your obsenvations and
synthesize them to define the core problems you and your team
have dentified so far, You should always seek to define the
problern staterment in 8 human-centered manner as you do this.

IDEATE: Designers are ready to generate ideas as they reach the
third stage of design thinking. The solid background of .Q
knowledge from the first two phases means you can start to
“think outside the box®, loak for alternative ways to view the
prolem and idemtify innmowative solutions to the problem
statement you've created

PROTOTYPE: This is an experimental phase, and the aim s to
identlfy the best possible solution for each of the problems
Identified during the first three stages. Design teams will
produce a number of inexpensive, scaled-down versions of the
product {or specific features found within the product) to
irvestigate the problem solutions generated in the previous

stage.
TEST: Designers or evaluators rigorously test the complete
product using the best solutions |dentified in the Prototype
phase. This is the final phase of the model but, in an iterative
process such as design thinking, the results generated are often
used to redefine one or more further problems,
Ele

T inferocfon-nisugm o dierriredopesiiespr- hinkiog
D Mapazine for Fuluee Sonkers

______________ innovative wavs. It he

- “outside the box” and stimulates
Certificatian wil be avarded ; N
@ O a9

with a solution which

fittingly suits their needs. ’ ,

E:Eb' "@ ‘ ‘ Design Thiulr.in.g is a systematic

approach for sn]nug 1|:n'=:|| lems in

you think

pTHZe
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simtLANoN BOARDGAME

Waking Sence of Businessl' 18 & 2-day business simisdation board game looking o beadh
players the Ins and outs of launching and running @ businass withowt any of the actual nsk
Irvollved, 5 taarms wauld compete against one another for resources and profits across

mulu;:le pasiness scenmar|as.

Each ieam will need & siratepgy and approach, as well as taking Inlo consideration thelr risk
appetite - low risk, steady growth orrisk it all for gleryl The ssmulathon tralns partidpants to
make strategic decikions while managing busneis operations and besng financially

aecountable.

This nat anly tesied their commercial reasoning and thinking skills but It alse gave therm an
ungerstanding of a bank's corperate customers. This understanding Is vital In banking secors
siuch &% commercial and business banking, where good understanding of a Business’

requirerments such as working capital & business cycle Is crucal In credit lending deciskans.

e Hiineds Apordreme [ o a0 oo eosy oy 1o e shoul Susineds omd Barkdhl Arocesosy

SINGULARITY

IS NEAR!

singularity  discusses the exponential
Erowth n technology that |s irreversicle
and unconfrallable, hence might have
an impact on human chilisation, As wea
meve [rom digtalisation 1o  digital
transformation, there are possibilltes
that these superhuman computers
might end our human ara.

A good way to understand the
singutarity Is to imagine explaining the
internst to somebody living in the year
1200, Your frames of reference would
be so different that it would be almost
Impassible to convey how the Internet
works, et alone what |t means to our
soclety, You are on the other side of
what seams like & simpularity fo our
perzon from the Middle Ages. Bt from
the perspective of a future singularity,
we are the medieval ones. Advances n
scence and technology mean that
singularities might happen over periods
much shorter than 300 years. And
nobody knows for sure what theyll
bring,

Started in 1983, Vernor Vinge was one
of the few that made popular the topic
by addressing it in the Issue of Omnil
magazing In January 1933, He imagined
that “humans will create intefligence
graater than our-own... and the world
wil pass far beyond  our

B Moganing for Future Bankers

= Em TIME
understanding” In 1993, he wrote an
articie The Coming Technological
Singularity: How to Survive In the
Pest-Human Era.

Az banking Is one of tha constantly
changing and fast-growing sectors in
this era, withouwt a doukst singular ity will
affect the |ndusiry. We have already
seen people not going to the bank
because of internet banking. Also,
payment experience built into e-wallet
app platform | taking over. Now what
Is next? Some have predicted the death
of human advice Im bank branches to
shift to Al finandal system as machines
are fast outperforming humans, Can
hurnans survive the shift in the next 30

years?

The singularity changes everything. and
your opinion of what comes after that
totally depends on how you feel about
technology. Technophobic people will

582 an apocalyptic dystoplan future,

“ The stmulation would
alio be fuite vseful far

enirepreneurs, whao wani
Lo I:'.:l:illi:ll.'E what it's like
o rum eif oW
busdness, as well a3 new
enlrants to the h;.n]:.l:ng_
and financial In|:|.1.|:iLr_'.l. ’,

whikst technephiles may &£ & future
with multiple worlds and realities far
them to inferact, A world without
hunger, starvation, disease or death
where they can just explore and create
for &s long as they are choosing to exist,
Technology accumulated  through
human history, and change brings
about the unknowmn,

A5 banking is one of the constantly
changing and fast-growing seclors |n
this ara, withaut & doubt singula ity will
affect the industry. We have already
seen people not golng to the bank
because of internet banking. Also,
payment experience bullt info &-walle
app platformy ts taking over, Now what
i5 next? Some have predictad the death
of human advice in bank branches to
shift to Al financial system as machines
are Tast outperforming humans. Can
humans suryve the shift in the next 30
years?




FINTECH & DIGITAL BANKING

Digitalisation enable banks to explore
the benefits of new technologies such
as Al, big data, data analytics,
cryptocurrency, blockchain and
cognitive banking. What are some of
the trends we can look forward to?

Al in Banking

Most digital transformation projects
within the banking space in Malaysia
focused on mobile apps & chatbots
(2017-2018). While easing customer
satisfaction, this is just scratching the
surface. It is very likely to see banks use
Al in areas like fraud prevention &
credit risk, where Al is able to churn out
analytics of large amounts of data to
assess credit-worthiness and detect
irregular behavioural patterns.

Cybersecurity

A recent study by Frost & Sullivan
showed that cyber-security incidents
can cause a potential economic loss of
up to 4% of Malaysia's Gross Domestic
Product (GDP). This risk will drive
consumers to pick institutions that they
trust. Therefore, a bank's emphasis on
security, protection & trustworthiness
may ultimately make or break it.

GrearWorkerearCareer

The demand for cybersecurity
professionals is also expected to
continue rising in the financial sector.

Blockchain

The value proposition of blockchain
network in banking & finance is very
enticing - safe, secure, decentralised,
transparent and relatively cheaper.
However, for this blockchain network to
truly succeed, it requires participation
from everyone, banks & non-banks
alike. Therefore, most blockchain

initiatives in Malaysia are expected to
only emerge
long-term range.

in the medium to

Delivery Excellence by Making Extraordinary Contribution.

An effective employee must be able to deliver the delegated tasks and tick
all the boxes in the job description. However, if everyone can achieve this,
you need to go beyond that to be different and exceptional. Think and act
exceptionally. Your organisation would appreciate an employee who is
willing to learn, take charge, contribute fresh ideas.

Offer A Unique Combination of Talent, Passion, and
Conscience to The Workplace.

solution, not a problem to employers.

Explore The Challenges and Opportunities
The Business World Has to Offer

Never stand still and do not be afraid to ask questions! Being proactive
helps to discover potential challenges and opportunities that are available
out there, This will enable you to maximise your self-potential as well as to
take partin a cause that is close to your heart.

Create A Community of People Who Can Help
There is nothing more comforting than knowing that you have a good
support system to strive for your career development. Learn to “Build a
Village" networking. A good network goes a long way and you will never
know when you might need a help from your community and when you

could do someone a favour too.

© Magazine for Future Bankers

Knowing your strengths is an important aspect of self-development in
achieving a great career. When you recognise what are your strengths,
utilise it to create solutions to problems or issues at the workplace. Be a

an Extrqordina

FSTEP introduced FINTECH & Digital
Banking to prepare participants with
knowledge on cryptocurrency,
blockchain and the Fintech ecosystem.

Fintech

« Introduction to Fintech & Fintech
EcoSystem

« How Fintech is shaping the
Financial Services

« The Structure and Disruption in
Financial Services

« The Regulatory Framework

« The Innovative Financial Solutions
& Trends in Fintech

+ Cyber & Data Security
Overview of Crowdfunding

+ Introduction to Cryptocurrency &
Blockchain

« Economics value of cryptocurrency
& blockchain

+ Risks and rewards trading
cryptocurrency

+ Investing and trading strategies

+ Blockchain technology, application
& Security

« Development & Application of
Blockchain and Cryptocurrency

How to Create Your Ultimate Job and Make
Contribution




PROGRAM

istep

STRUCTURE

Financisl Sector Talent Enfichment Programme (FSTEF] 14 a
graduate training programme designed o Kick-start youwr
carger in the Financlal Services Industry,

This programme is open to graduates aged 30 and bedow
from all disciplines, It provides 3-month intensive cassroam
training lollowesd by the 3-month or-tha-job tralning with
the respecthve sporsoring Fnancial Institutlon, FSTER
participants will recelve a minimum manthly allowance of

ONLINE LEARNING

Zat an exdlutive orfing scoeds
to b insights of digital trends,
techrohogical mnovation and
b Ehuisies aree affecting bank
Activities, programmes and
fundiions on all tervice dellvry
plationmt and channels A the
tig of your finger; you can lesm
it when and whaneeer you
waarid

B

ENGLISHEWORK

Cammdricane with aase using
the languape of business and
project a professhonal bnage.
SR YOUE ATk on the
corporate world through
effective workpdaoe commun-
CAnon.

€ Grarrenar for Business

B8 Emall ard Business Weiting

€ Practical Corrmunicative
Engilsh for Execittves

€ Pronuncdation and
Articulation

B Business Voabiulary

& Magazine for Fitive Barikers

TECHNICAL ACUMEN

Develop & solid fosndation in
the ey aredd of bansdng and
finance. Ga in-depth with
profesdanally developad
courses tad gt by pansl
irairers with et experientsy
in the fnancial ndustry.

2 Comventional Barnkng

© lslamic Banking

B |Freettment Barking

B Irsurance and Takaful

B Foundation B AMLEIT ue

B Foundatan i Regulitary
Compiiance ma

B Profesdonal=m and
Exhics wiw

EXECUTIVE PRESENCE

Lt your presence lght up tha
room! Master the 2t of
standing out thraugh an
authentic, corsistent and
parwerful character that, draws
strength froem wihin

& Great Warl, Great Career ass

& Professional iImage
Branding

© Basics of Communication

£ Up My Presentatian

& Civiliy at Werkplace

& Senvipe Mindsat

EM 2,800 throughout the 12-manth programme.

DIGITAL BANKING

Future-proal yoursed to stay
relevant in & fast-changing
Industry. Challenge the
boundared of eo rreanticn,
digrupt in the rmarket plate
] bl & trail for others to
followe. Courageavushy vertiurs
formard by cultvating a digial
and i oditive rmindast

B Pythof Programming

@ Antech

B Big Data B Analytics

& Artificial intellipence

& Human Ceftred Design &
Diesign Thinkingg =

@& Cybersecurity

B Business Model Carmeas B

B Bankerpreneur Boot Carngiiiae

BUSINESS SIMULATION
BOARDGAME

Erter the fimarcial services
incluistry with a keen
understanding of how
busineszes operate, what their
needs really ane and what
madoes thaem tick i an
Intenshe, experiential
srrudation,

B Cerfification miY be mworded ppe competinn g the tourye By

- VMU - 8

01 The course is
Littvnnie fob ang Make

if bhoeed on tire book of “How bo {reale Yoot
resred B -Aaka gury, [ Septen Doedy ond fennlfler Doaledimn

FLAME LEADERSHIP
PROGRAMME

Embrace the leader in you!
Fatt bradk your caresr towaras
management roles wsing
tirmededs leadershin pringiples
that inapite performance,
devalop teams and influence
decizions

B Probiem Soking Mastery
B Change Masery

8 Emotional Mastery

8 Productiity Mastery

8 Team Masery
B Live Experiential Project

SHARING SESSI0ON BY
PROMIMNENT
INDUSTRY LEADERS

Taka a peak Into the minds of
maustry lnaders and get
mspired by how they think,
act and ultimataly, made thes
wary to tha top in the financial
industry!

Cortriution” by wond'
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TRAINERS ..
prﬂhle

IR DR YIJAYAN

# Director of Graduate Training & FSTEP, and Senior Cansultant at the Asian
Banking School,

@ Started his career In one of the big B Chartered Accountants and
Management Consultancy firms in the UK.

# Holds an Henours Degree in Accounting and Finance from Scotland, a Master
of Science Degree in Multimedia Technology (Banking), a Doctor of Business
Administration (Banking Strategy and Marketing] from Australia, and a

i Doctor of Philesophy (Knowledge Management in Banking) from Malaysla,

= Executive Education - Leading into Digital Futures (Unbversity of Cambridge)

& A designated Chartered Banmker traimer. brimging a fresh approach to
self-directed learning using mind-mapping technigues, case studies and
problem-based laarming,

N, O RDON REID

= An experienced management and soft skills trainer, as wall as an
English teacher and writer/editor,

# Gorden has an honours degree in languages and European
politics, as well as CELTA and TESOL qualifications,

& He was a Director of Trade & Investrment at the British High
Commission in Kuala Lumpur from 2002 to 2007, with extensive
management and public relations responsibilities as wall as
regular dealings with bath Malaysian and British business,

# Gorden now dellvers a range of courses, focusing In particular on
communication  (incledimg  public speakingl, negotiation,
leadership and motivation, technical and business writing, and
networking.

S 1 TOH FOO

® Has more than 30 years of eXperience in Senior Managerial
pasitions in an oll and gas industry.

= Started venturing into coaching for the past 14 years, focusing on
Executive Performance and Organizaticnal Development.

m Graduated as a Mechanical Engineer and holds a MEA-MSC from
Imparial College, London Unieersity,

i A Certified Performance Coach with The International Coaching
Federation.

# During his coaching years, he developed a specific module of
Business Board Simulation Game to speed up leaming and
understanding of banking operations for the entr-level
aRECUtives,

B UL LR LT ALS

i A certified NLP Practiioner and a Specialist in Directive Communication
using Colered Brain and Emotional Drivers.

Currentiy a Fellow at MIM and a certified Design Thinking Trainer by Stanford
d.5chool.

# A Rhodes Scholar (Cwford University), and a Fulbright Fellow. Holds an MBA
from Imperial College of Science, Technology and Medicine, UK, M52 in
Hurman Capital Managerment from the London School of Economics, and a
dectorate |n Management Information Systems, from Clarement Graduwate
University, US4,

™ Have trained for more than 17 years, with prior consulting experience with
Accenture Consulting.

i# Published more than 100 papers in International Journals and International
Conferences, including one book authorship to his name,

& Mopmeine for Felune Sovkers
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REW YOKE LIMNG Fi—

# The founder and executive director of Kewdann Sdn, Bhd., a big
data analytics and behavioral science company headquarterad in
singapaore, with offices in Malaysia and Hong Kong.

® Has more than 19 years of experience working with the financial
senvices sector and government organizations to  provide
inngvative solutions,

# Before founding KewMann, Yoke Ling held management
positions in CallldusCloud (Asla Pacific), and was with Oracle for
mare than 8 years.

= Assisted multiple clients with their digital transformation neads,
from the on-premise era to cloud or mobile applications, from
data rmining to artificial intelligence,

® Holds a B5c (Hons) in Computing, and & post-graduate diploma
from the Chartered institute of Marketing (CIM).

LAYIER LIEONGG e

w A data scientist providing data imellipent solution in big data
platform managing business operation in telecommunication
and logistics Industry.

# DOwer 1B years of experience in the software Industry, Including
business operations optimisation, IT software solution for digital
economy ard business automation using business intelligence.

w Has extensive exposure in big data technolegy, manufacturing,
maching learning and artificial Intelligence in business process
aptimilsation,

# Holds a Master of Science degree in Mathematics and Statistics
fwith Distinction) from University of Malaya, Bachelor of
Engineering degree (with Honours) from University of Science
Malaysia and I5 a Certified IT Architect (Assoclates Level) (CITA-A)
from the International Assodation of Software Architects (lASA)

& One of the pioneers in Malaysia MDEC Data Scientist Certification

Program

AIDA LIM —

® Dver 25 years of hands on and managerial experence gaired
from a diverse range of institutions; from Malaysla's largest
audit firrn, tog financial Institutions to GLCs and regulators,
including Bursa Malaysiz and Securities Commission Malaysia
[3C.

w Her financial and capital market experience range fraom audit,
asset management, Forex and manay market trading, corporate
finance, merger and acquisition, corporate reporting, imest-
ment analysis, revamp of Bursa's Listing Reguirements to
regulating conduct of public listed companies and corporate
FOWEMNAnce,

il A regular speaker and corporate tralner In many government
and professional institutiens, GLEs and highar learming institu-
tans.

WLIARK ¥ ICKRERS S

w FCA trained and qualifled with Delaitte,

i After gualifying, Mark becarme an accounting and taxation
lecturer and has been dosaly involved im student training for
many years in both the banking and accounting sectors.

® He has been the Finance Director at DC Gardner Group (banking
traiming) and a number of other publicly quated companies,

® A& highly sought-after tralner both in the United Kingdom and
imternationally because of his unique experience as a practising
accountant, public company finance director, corporate financier
and educaticnalist.
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The illiterate of the 21st century will not be
those who cannot read and write, but those
who cannot learn, unlearn and relearn
Alvin Toltler
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