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Empowering Malaysia in achieving 
quality access to water for 
all would prove to be a major 
milestone for the Malaysian 

sustainable, developmental 
impact.
   >> see pg 10

On the Cover
The binding glue of this magazine essentially boils 
down to a single phrase that still continues to inspire 
us all; “to discover, you must first uncover”. The front 
cover is meant to visualize the discovery of corporate 
success; while the back cover illustrates the start 
of our discovery journey, by uncovering at FSTEP.
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TECH SAVVY
BANKERS

The banking industry is 
undergoing technological 
changes and it is changing the 

way bankers interact with systems, 
procedures, and customers. Young 
bankers in the banking industry 
have to equip themselves with 
future-proofed skills designed for 
digital banking. The acquisition 
of future-proof skills is important 
because it ensures that young 
bankers stay relevant in this 
rapidly changing environment. 
Listed below are 4 future-proof 
skills that can prepare young 
bankers for the dawn of 
digital banking.

Future-proof skills needed for 
the dawn of Digital Banking

Skill #1: Programming

in-demand programming languages 

programming is more suited for statistical 

customized products based on statistical 

the foundation for banking apps, AI 

Skill #2: Data Analysis

is a language often considered as the 

bankers to master insights for decision 

and behavior can be tracked, hence 
recommendations and alerts can be 
generated to help manage and improve 

for young bankers to understand data 
modeling and algorithms structures of 
big data as the predictions, strategies, 
and results gained are taking over human 

buying and selling of securities, but also 
monitoring the economy and allocating 

Skill #4: Visual      
Communication for UI 
Design

communication skills by learning graphic 

learn about graphic design elements 
such as colour, typography and shape, as 

Skill #3: Machine  
Learning Algorithms

players have led to banks needing to 
remain competitive to satisfy demanding 

and statistical models is a solution for 

programming are particularly useful in 

is because spending patterns can be 
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There are many common soft 
skills and attributes that 

of industry and organization, 
require. These skills are known as 
transferable skills and are necessary 
for people to stay relevant or even 
excel in whichever industry or role 
they choose to pursue. Though 
the insurance and banking sectors 
are thought to be the two main 

industry, they are distinct entities 
in terms of its operations, business 
purpose and product design with 
interchangeable skills that can be 
employed when an insurer makes 
the transition to banking and vice 
versa. 

 

similar meaning to the message and 

both industries because bankers 

audiences that might not be familiar 

management, business partners, 

communicator, it is advisable to adopt 
analogy and metaphor in speeches to 

skill is essential in strategic planning, 
catalytic roles, and customer-centric 

2. Design Thinking

Design thinking is a creative and 
innovative approach to solve problems 

the needs of users and challenging 

normalizing technologies such as 

and approaches to solving modern 
problems are crucial for the survival 

The golden rule in design thinking is to 

transferable skill is particularly useful in 
product development, marketing, and 

3. Analytical Skills

collect, gather, visualize and analyse 
information to see the bigger picture 

sought after in both industries because 
companies in said industries are 

opportunities to ensure sustainability 

analyse and evaluate risk exposure and 
potential opportunities are deemed 

the analytical mind, engage in mind 
games that feature evaluating pieces of 
information and identifying trends and 

Analytical skills are especially applicable 

4. Interpersonal Skills

both industries; as insurers and bankers 

meaning, context, and undertones 

are indispensable in any setting that 

FROM BANKING TO 
INSURANCE, 

AND BACK.
Cross-industry skills you can apply anywhere!
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UNLEASH THE 
LEADER IN YOU

Discover your hidden potential on the path to leadership excellence!

outgoing personality are early indicators of potential success as 

behavior and structure can use this understanding to create, guide, and 

 

be more productive, improve the health of the organization, or increase 

“Age is just a 
number, not a 

state of mind or a 
reasonable excuse 

to stop youths 
from charging 

into the future.”
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1. Identify Your Leadership Style

 
2. Be Versatile

skills and abilities that members of their teams are functioning 

in giving direction, coaching, developing trust, and recognizing 

enables clear communication and establishes better relations 

 
3. Actively Listen

employees and other stakeholders feel like their feelings 
and concerns are understood, they feel heard, accepted and 

4. Be Self-Motivated

environment of excitement that motivates team members to 

they motivate others to achieve their goals and to harmonize 

Discover your hidden potential on the path to leadership excellence!

6WAYS TO 
UNLEASH YOUR 
LEADERSHIP

5. Crave Feedback from Others

measurable goals against it and tracking your progress is highly 

6. Challenge Yourself

The best leaders understand that every improvement comes 
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What would be a key skill every 
young leader should have? 

I have made and admit to many mistakes both in personal 

 — 

-
-

should also realise that to be passionate about something, 

born smart, they spend a lot of time reading and learning 

— 

What is your greatest strength that 
makes you a great leader today?

— 

-

— 

W O R D S  O F 
W I S D O M

Disclaimer: The responses and contents of this article have been transcribed, edited, condensed and paraphrased for length, 
-

tion contained in this article also has no guarantee of completeness, accuracy or usefulness and should not be treated as any 

Malayan Banking Berhad Deutsche Bank Berhad

Excerpts from Q&A Sessions with CEOs from Top Banks “
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G R O W I N G  P E O P L E  I S  M O R E 
G R A T I F Y I N G  T H A N  G R O W I N G 
D O L L A R S  A N D  C E N T S .

“
“

What can young bankers do, to 
prepare for the challenges and 
changes currently facing the 
banking industry?

— 

-

-
-

ever, the number and demand of various stakeholders have 

-

— 

What is the best advice you have 
ever received?

-

told that both people and companies have biases they are ei-

— 

— 

FSTEP Batch 18 |9
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A CALL 
  TO ACTION

SDG 1: 
No Poverty

In Malaysia, rural schools lack proper infrastructure and basic 

as schools, public libraries, and sports centers) and additional tertiary education 

SDG 4: 
QUALITY EDUCATION

Financial Institutions for 
Sustainable Development

85%
Top 10% of the riches hold 85% of 

world’s total wealth

108years

It will take another 108 years to 
gender parity

264mil

264 million children are not going 
to school

172mil

172 million people are unemployed 
globally

2.4bil

2.4 billion people lack access to 
basic sanitation & safe water

>1200
More than 1200 children under 5 

die every day due to poor 
sanitaion

800mil

800 million people are vulnerable 
to climate change impacts
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technologies, that have the potential of revolutionizing 

The latest national youth unemployment rate currently stands at 

to generate a continuous stream of holistic individuals into 

that support traditional micro-sized industries, such as the local 

Malaysia has been no stranger to climate-related disruptions 

SDG 6: 
CLEAN WATER 
& SANITATION

SDG 13: 
CLIMATE ACTION

SDG 8: 
SUSTAINABLE
JOB CREATION

FSTEP Batch 18 |11
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SHOES

are not 
considered as 
smart casual

BOTTOM
Jeans/skirt/

khaki pants

TOP
Blouse/knee-length 

dress/long sleeve 
shirt/blouse/

cardigan/

kurung

TOP
Tucked-in collar 

T-shirt/ short sleeve 
shirt/ printed shirt, 

**Tips: The 
bigger the 
print, the 

more casual 

BOTTOM
Jeans/ 

pants 

SHOES
Leather shoes/ 

loafers 

TOP

long sleeve 
shirt/blouse/

cardigan/

kurung

BOTTOM

pants

SHOES
Heels 

the 
colour of 
handbag)/

minimum 
1-inch

TOP
Long sleeves 

collar shirt, 

pants)

BOTTOM

pants

SHOES
Leather shoes 

colour of belt) 

CORPORATE 
FASHION

DEBUNKING 
of meeting, and mostly through things you have control 

language, social demeanor and mannerisms and be sure 

image branding is crucial to a successful career, regardless of 

BUSINESS CASUAL SMART CASUAL

ACCESSORIESACCESSORIES

Be different, be you.
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A bird-based personality test for self-discovery
THE DOPE TEST

DOVE
• 
• 
• 
• Responsive to strong implementations skills

How to Communicate with Doves:

OWL
• 
• 
• Meticulous
• Discipline
• 
• 

How to Communicate with 
Owls:

having discussions, prepare 
logical reasons, facts and 
accurate data as they need 

PEACOCK
• 
• 
• 
• 
• Acts spontaneous and impulsively

How to Communicate with Peacocks:

EAGLE
• 
• 
• 
• 
• 

How to Communicate with Eagles:

D

O P

E
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T

cultivate our love for Malaysian natural heritage 

indicating their extinction level; 

blind players to identify the color card for 
inclusivity; 

WHAT  WE  D ID?

OUTREACH TO SCHOOLS

telephone and email to 57 schools

CONTENT CREATION

DIGITAL MARKETING

contents and ran Instagram Ads

EVENT SUPPORT

for educational outreach

WATCH 
OUR 

VIDEO!

1. Conducted gameplay 
session & promoted 
RIMBA on Taman Tugu 
Eco Day.

2. Participated in the 

The Card Game at Black 
Box, Publika.

3. RIMBA The Card Game

1

2

3

Education Through 
Biodiversity
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Project Support for Community Crafts (S4CC) is a project under Global Environment Centre 
(GEC), an international organization established in Malaysia in 1998 with a mission to support 

the protection of the environment and sustainable use of natural resources through strategic 
partnerships with communities and like-minded organisations. GEC believes that environmental 
problems can be minimized through the empowerment of indigenous community. Hence, Project 
S4CC aims to answer this call by promoting community handicrafts and raising awareness on 
environmental sustainability. 

CHECKOUT OUR VIDEO!

Project S4CC: 
Support for 
Community 

Craft

CERITA 
ALAM 
ACHIEVING ENVIRONMENTAL 
SUSTAINABILITY THROUGH 
EMPOWERMENT OF 
INDEGENOUS COMMUNITY.

created to provide an identity to the 

behind this is to foster and nurture a 

1. DIVERSIFIED PRODUCTS

2. E-COMMERCE PLATFORMS

promote the products to the public; a 

3. SOCIAL MEDIA
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MEET THE SHARKS
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“How has FSTEP impacted you?”

FSTEP Batch 18 |17

JOHN
STANDARD  

CHARTERED
“FSTEP has been a 
journey in discov-

ering my inner 
banker”

YEE JING
OCBC BANK

“I’ve become more 
people-oriented 

thanks to my friends 
in FSTEP”

JAGDISH
OCBC BANK

“I’ve developed a 
tech savvy mindset 

and a habit for 
12:30 pm lunch 

breaks”

IVY
GREAT  

EASTERN
“Made me realised 
my potential and 

unleashed the best 
of me!”

MEGAN
GREAT  

EASTERN
“Instead of limiting 

my challenges, I 
start challenging my 

own limits”

JAY
STANDARD  

CHARTERED
“I’m never too early 
or late, for I dictate 
my own timeliness 

of success”

NISA
STANDARD  

CHARTERED
“To never limit 

one’s potential be-
cause beyond that is 

a new discovery”

NINA
MAYBANK

“FSTEP has pushed 
me to do things 

beyond my capabil-
ities”

GIN ANN
MUFG BANK

“Ready to challenge 
my limits with the 

skillsets acquired at 
FSTEP!”

AMIRA
AMBANK
“FSTEP has 

allowed me to 
improve my tech-
nical and soft skills 

tremendously”

SHANE
AMBANK

“I realize my 
light, and not my 
darkness, is what 
frightens me the 

most”

ALVIN
UOB BANK

“Always remember 
to learn, unlearn 

and relearn!”

AMAR
OCBC BANK
“FSTEP has 

opened my heart to 
loving banking”

HANIZA
UOB BANK

“My knowledge 
in Banking has 

increased thanks to 
FSTEP!”

JOHAN
AMBANK

“I learnt to push 
myself, because no 
one else is going to 

do it for me”

YEN YI
OCBC BANK

“I learnt to work for 
the cause, not for 

applause”

JEEVA
STANDARD  

CHARTERED
“Leadership is do-
ing the right things, 
not just doing things 

right!”

AWATIF
UOB BANK

“I found the cour-
age to forge my own 
path and make the 

best of it!”

CHUN WAI
OCBC BANK

“The beautiful thing 
about learning is 
that nobody can 
take it away from 

you”

CHIA YIN
MAYBANK

“FSTEP thrusted 
me outside of my 
comfort zone to 

learn faster!”

JACQ
AMBANK

“Never split the 
difference between 
learning and grow-

ing”

SHI YI
OCBC BANK
“Learning and 

friendship is a never 
ending process”

HASYA
AMBANK

“FSTEP has taught 
me the true mean-

ing of teamwork and 
hardwork!”

MARISSA
OCBC BANK
“If you want the 

competition to copy 
you, you can’t be 
copying them”

SYEUN
UOB BANK
“Learnt to see 

things from different 
perspectives!”

HONG
OCBC BANK

“FSTEP doesn’t 
train people, it 

uncovers their true 
potentials”

MURSYID
STANDARD  

CHARTERED
“FSTEP has taught 
me Banking’s past 

and how to thrive in 
its future”

ANDRE
UOB BANK

“Networking is the 
number one key to 

success!”

JAMES
PUBLIC BANK

“Speak to express, 
not to impress”

MR. 
SHARK

FSTEP
BATCH 18

“Be the shark 
among fishes!”
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The 
FSTEP 
Journey 4 6

01

RIMBA

Tsunami-Bird-Nest 
Challenge

Business 
Banking 

Simulation

IMAGE BRANDING
Developing a professional image in business

These photographs embody 

experience to cherish for many 
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Cerita
Alam

2 English @ Work
Communication at the workplace

Tower Building Game

Mastery
09 Civility at 

workplace

11

12

Service Mind-set

experience

Urban 
Farm
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FSTEP BATCH 18
Sponsoring Financial InstitutionS
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